As of May 3, Amy Kornbluth is head of Consumer Communications for Europe, Middle East, and
Africa (EMEA ) at Citi. She oversees media relations, internal and client communications for the
EMEA Consumer businesses, including retail, cards, lending, and wealth management.

Prior to her current position, Amy was head of Employee and Client Communications for Citi EMEA.
She oversaw Citi’'s EMEA employee and client engagement strategy of consistent, integrated
communications utilizing traditional and new channels. Key components of the approach were
facilitating senior management outreach and utilizing social media to create employee advocates at
all levels and facilitate knowledge and best practices sharing.

Amy joined Citi in January 2001 and held increasingly senior roles within Global Communications and
Public Affairs in New York before transferring to London in July 2009.

Prior to joining Citi, Amy worked at The Cornell Club — New York, Child Care Action Campaign, and
served as a U.S. Peace Corps Volunteer in Ethiopia.

She has an M.S. in Strategic Communications from Columbia University and a B.S. in Communication
from Cornell University.



